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Effective from 1 July 2026 

GENERAL 

GENERAL 

Drainage Use Rules 
 

The Drainage Use Rules – effective 1 July 2026 - do not materially change customer obligations. The only 
substantive change is a refinement to the Company’s discretion in relation to drainage infrastructure, which 
now requires the Company to act reasonably. Additional appendices have also been included to improve 
clarity of drainage inlet requirements. 

 
Summary Table 

Section / Clause Old wording New wording Change type Customer impact 

Table of contents Rules only  Includes Appendix A & B  New content No impact 

Clause 4.5 – inlet 

sizing 

“300mm / 225mm 

diameter”  

Same + reference to 

diagrams (Appendix A/B)   
Clarification 

Improves 

interpretation 

Clause 4.6 – 

discretion  

“The Company may, at its 

absolute discretion…”  

“The Company may 

determine… provided that 

the Company acts 

reasonably”  

Substantive wording 

change 
Constrains discretion 

Appendices Not included 
Appendix A & B (DN300 / 

DN225 inlet diagrams)   
New content Improves clarity 

 

 

Development Rules 
 

The Development Rules – effective 1 July 2026 - do not introduce any changes to customer obligations. The 
update primarily improves document structure and clarity, including the addition of diagrams to assist 
interpretation of existing requirements. 

 
Summary Table 

Section / Clause Old wording New wording Change type Customer impact 

Table of contents Annexure A only   Appendix A–D included  New content  No impact 

Annexures / 

Appendices 

Annexure A (Diagram 1–

2) 
Appendix A–D (Diagram 1–4)  

Terminology + new 

content 

 Improves 

interpretation 

Diagrams Diagram 1–2 only  
Diagram 1–4 (additional 

diagrams added)   
New content 

 Improves 

interpretation 

 

 

Access & Ordering Rules, Charges Rules, Surplus Water Rules, 
& Transfer Rules 

 
No changes have been made to the above rules.   


