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Residential Connections

Customer fact sheet
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This paper is provided purely as a guide and does not have any legal effect. This paper cannot be relied on in substitution for, and does 
not affect the interpretation of any contract, rules or other document that is binding on Murrumbidgee Irrigation Limited or a customer.

A Residential Connection is for customers 
with high security water entitlements (HS 
WE's) who require water for use on an area 
up to 1 Ha. This new supply option will 
enable us to deliver water to our customers 
in the best way possible, at the fairest 
price.

We have introduced this product as part 
of our unmetered upgrade program, with 
all Murrumbidgee Irrigation (MI) outlets 
required to be either metered or supplied 
through a restricted connection.

What are the benefits of a 
Residential Connection?
• Simple and efficient water supply

• Significant savings: reduction in connection costs and 
annual charges compared to low flow outlets

Who is eligible to use this 
product?
This product is predominantly for domestic and/or garden 
water usage, and only for customers with high security water 
entitlements.

Customers with no high security water entitlements will need to 
use our Garden Licence product, or purchase high security water 
entitlements.

How will this work?
Designs include options for both 2ML and 4ML of HS WE 
holdings. These sizes are typically suited for:

• 0.5 Ha for a Small RC (2ML) 40mm suction pipe/32mm 
discharge pipe, and

• 1 Ha for a Large RC (4ML) 50mm suction pipe/40mm 
discharge pipe

Residential Connection customers are required to supply their 
own pipe and pump to access water through the MI-installed 
access point. 

Who do I contact for more 
information?
For more information, please contact us on 02 6962 0200 or 
email info@mirrigation.com.au
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