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What connection is right for me?
Urban Channel Pipeline (UCP)

Customer fact sheet
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This paper is provided purely as a guide and does not have any legal effect. This paper cannot be relied on in substitution for, and does 
not affect the interpretation of any contract, rules or other document that is binding on Murrumbidgee Irrigation Limited or a customer.

Delivering water to our customers 
in the best way possible means 
accounting for every drop and 
ensuring all water diverted from the 
MI system is authorised.
We know that our customers have a range of 
requirements when it comes to accessing the MI 
water delivery system. From large productive farms 
through to small home gardens, there is an option 
to access the MI supply network to ensure you get 
the water you need, when you want it. 

Supply options

                    Metered outlets

You can access our piped network in a way that 
suits your requirements through one of three 
different sized metered outlets.

•	 Low Flow Meter (0-1 ML/day)
•	 Small Meter (0-6 ML/day)
•	 Medium Meter (2-15 ML/day)

                             Residential Connection

A Residential Connection is for customers with High 
Security Water Entitlements (HS WE) who require 
water for use on an area up to 1 Ha. This product 
is for domestic and/or garden water usage, with 
options for a Small (2 HS WE's) or Large (4HS WE's). 
Residential Connection customers are required to 
supply their own pipe and pump to access water 
through the MI-installed access point. 

Customers with no high security water entitlements 
will need to use our Garden Licence product, or 
purchase High Security Water Entitlements.

                             Garden Licence

For domestic garden water usage you can apply 
for a Garden Licence. The Garden Licence includes 
options for both 2ML and 4ML of water, the 
maximum size of the land can be no greater than:

•	 1/2 ha for a small HGL (2ML), or

•	 1 ha for a large HGL (4ML)

Garden licence customers are required to supply 
their own pipe and pump to access water through 
the MI-installed access point. 

What do I need to do next?
If you would like to know more about the 
connection options suitable for your needs, please 
call us on (02) 6962 0200. 

If your supply connection is in our UCP, you don’t 
need to do anything, our customer engagement 
team will call you to arrange a time to go through 
options.

For information on pricing see the Schedule of 
Charges on our website, mirrigation.com.au

Want to change an existing 
connection?
If you are changing your farming practices 
or making changes to your on-farm set up, 
come and talk to us about your plans and what 
connection suits your supply needs.


